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Overview
Borrower Services Online

Account Information
View live account data - borrower information,
account balances, payment history, real time
payoff quotes

Question Center
Online information resource for borrowers

Download Forms
Download loan-related forms directly,
avoiding the time and expense of mailing

Provides 5 million student borrowers with highly
secure online services for:

Account Management
Update address
Change payment options
Complete Exit Counseling online
Interactive deferment/forbearance qualifiers
Online form submission

Spanish/English Option
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Overview
School Services Online

Account Lookup
View live account data for your
students including, balances,
account status, separation date,
and more 

Exit Counseling Reports
Identify students who have 
completed Exit Counseling Online

General Information
Get information about the Direct Loan Program

Contact Us
Email the Direct Loan Servicing Center directly



Session 21- 6

Hands On Tour
The Direct Loan Servicing

Web Sites

Borrower Demo Site:
http://www.dlservicer.ed.gov/demo

School Demo Site:
http://216.164.67.5/Schools
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Welcome to
Direct Loan Servicing Online

Demonstration Site

Steps to Logon

4 Open your browser - Internet Explorer or
Netscape.

4 Enter the following address:

4 Click on Exit Counseling under Account
Management to open PIN Registration
Page.

http://www.dlservicer.ed.gov/demo
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Protected Access to
Customer Data

Enter the following to logon:

4 Social Security Number:  010849796

4 First 2 two letters of last name:  AL

4 Date of birth:  08051960

4 PIN:  1234

4 Click on Submit Request button on
the bottom of the page.
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Exit Counseling

Start

1

Steps to Navigate

Start -- Click “Yes, I am required to take
this session, proceed to Exit
Counseling.”

1) Click “Next” on the progress meter.
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Exit Counseling

Steps to Navigate

2) Click “Next” on the progress meter.

3) Click “Home” on the navigation bar on
the left side of the page.

3

2
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Electronic Debit Account
 Online Submission

Steps to Navigate

1) Click “”Electronic Debit Account.”

2) Click “Enroll, Change or Cancel EDA.”

1

2
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Electronic Debit Account
 Online Submission

1) Enter the following information:

4 Acct. Type:   Select Checking

4 Routing Number:  123456789

4 Account Number:  123456789

4 Bank Name:  SFA Bank

4 Bank Phone Number: 2223334444.

4 Click on “Proceed” button on the
bottom of the page to submit
application.

2) Click “Home” on the navigation bar
on the left side of the “Thank you”
page.

To apply for EDA
1

2
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Direct Loan Customer Focus

School Services
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Welcome to
Direct Loan Servicing Schools

Online Demonstration Site

Steps to Logon
1)  Open your browser - Internet Explorer or

Netscape.

      Enter the following address:

Click on Login to open the LO Login page.

2)  For the demo, just click login (no ID or password).

3)  Enter OPE  ID 08888700.

Click Set OPE ID button.

http://216.164.67.5/Schools

1

2
3
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Welcome to
Direct Loan Servicing Schools

Online Demonstration Site

Steps to Navigate

Select the “Exit Counseling
Reports” tab.
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Exit Counseling Reports
Steps to View Exit
Counseling Report1

2

1) Select time period of 30 days from the
drop down box.

Click “Submit” button.

2) Click “Back” button on your browser.
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General Account Information

Steps to Lookup Student
Accounts1

1) Select the “Account Lookup” tab

Click “Submit” button.

2) Enter and Add the following
SSNs:

     091549795

020249777

021149799.

Click the “Submit” button.

2
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General Account Information
To Obtain a

Detailed Report

1)  Click on the Account Number.

2) Click “Back” button on your
browser.

1

2
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General Information and Help

Steps to Navigate

1) Select the “General Information” tab.

2) Select the “Help” tab.

1

2
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Contact Us and Email Us
To Contact DLSC

1) Select the “Contact Us” tab.

Click on “Email Us”

2) Complete the Email form and
then click “Send Email” button

1

2
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Direct Loans Tomorrow

Students
n Online borrower counseling (personalization)

n Electronic Maser Promissory Note

n Online delivery of bills and correspondence

n Ability to make payments online

Schools
n Online Delinquency Reports

n Online Reports



Session 21-22

Delinquency Reporting Online
New on the Direct Loans

 Servicing School Site

Focus Group
Friday at 2:30.

See what’s coming and give
 your input!
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